	AAICAMA Technical Assistance Process
The Technical Assistance form is designed to be filled in on-line.

	1.
	Section 1(gray) asks for your information. 
Please note we cannot provide any assistance if the required information is not complete.

	2.
	There are three categories of technical assistance to choose from:

· Questions about a specific case (Section 2)

· General questions (Section 3)

· Requests for training or AAICAMA products (Section 4)

	
	Each of these categories has an area that asks for specific information about your request. 

	
	Please keep your questions or requests to 500 words or less. 

	3.


	You can e-mail the completed TA form to: ugilmore@aphsa.org 

	
	You can fax the completed TA form to: (202.289.6555)

	
	You can mail the completed TA form to: 

1133 19th Street, Suite 400, NW, Washington, DC, 20036 

	4.
	A response will be sent using the last section of the TA form, which is yellow, within 7 business days. This will let you know when to expect a more detailed response or phone call. Or you may be directed to information on our web site.

	Please call the secretariat office if you have any questions about the TA form or process. 

Our number is: 202.682.0100 x269—please ask for Ursula Gilmore.


The Need for a Technical Assistance Form

In order to work more efficiently, AAICAMA members and Secretariat staff have established a basic process for the provision of Technical Assistance (TA).  
The TA forms also allow AAICAMA to keep a record of your questions and our answers. Over time this information can be collected and categorized according to subject matter creating a resource library for interstate professionals.  
Technical assistance requests are sometimes complex and require time for research in order to provide the best answers.  Federal law is often general and TA requests are usually very specific, so reaching a single, definitive answer is not always possible. Often arguments can, and are, made on both sides of an issue.  
Sometimes AAICAMA Secretariat staff will seek outside clarification; such as from the Centers for Medicare and Medicaid Services (CMS), state Attorney General Offices, or the federal Children’s Bureau.  However, all such requests are made in general terms. No state’s information is ever released.
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